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A MESSAGE FROM RANKING
REPUBLICAN MEMBER VERN EHLERS

Today, more than ever before, it is important for House Republicans to use
every available method to get our message out to our constituents. With the
myriad of communications available through technology, as well as traditional,
paper-based methods, offices may feel uncertain as to the best way to reach the
public, while adhering to House Rules and Regulations.

The enclosed materials, which have been compiled by the Republican Office of
the Committee on House Administration, are designed to help offices craft their
communications, submit their materials to the Franking Commission for review
and approval, and improve their distribution lists to increase their reach.

In addition to providing guidance on creating communications that are within
Franking guidelines, we’ve also taken some of the best examples we’ve seen of
communications from Republican offices and assembled them here to provide
guidance and inspiration for those who are creating similar materials.

I hope you find the information in this guide useful, and I encourage you to contact the staff of the Committee on
House Administration with any additional questions you may have. While we’ve included many of the basics on
Franking in this reference guide, the Republican staff of the Franking Commission are always available to provide
customized guidance and counsel.

Our Franking and Member Services staff members are available in person in Room 1216A of the Longworth
House Office Building, or by phone at (202) 226-0647, or by fax at (202) 226-0047. You can also find a wealth of
information on our web site at http://gop.cha.house.gov. Thank you for your commitment to adhering to Franking
rules and regulations, and we look forward to assisting you with all of your administrative needs.

Sincerely,

Ly

Ranking Republican Member
Committee on House Administration
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ABOUT THE FRANK

WHAT IS THE FRANK?
The Congressional Frank dates back to the English House of Commons in the 17th century.

On November 8, 1775, The American Continental Congress authorized Franking privileges to its members as
a means of informing their constituents. The first U.S. Congress enacted a Franking law in 1789. The Franking
privilege has remained a necessary and valuable tool of our representative government for more than 200 years.

The “Frank” is the term applied to the use of the signature of a
Member of Congress on mail in lieu of postage.

All staff in your office should review the publication Regulations on
the Use of the Congressional Frank, published by the Commission
on Congressional Mailing Standards (Franking Commission) before
sending any mail for the Office.

The Frank is to be used only for official business. Under no
circumstances should the Frank or other official resources be used
for an employee’s personal mail. This rule applies to “inside mail” as well.

Questions regarding use of the Frank, and requests for advisory opinions on the Frankability of mail, should be
submitted to the Republican Staff of the Franking Commission at 6-0647.

ABOUT THE FRANKING COMMISSION

Pursuant to Public Law 93-191, the bipartisan Commission on Congressional Mailing Standards or the “Franking
Commission” has a three fold mandate: (1) to issue regulations governing the proper use of the Franking privilege;
(2) to provide guidance in connection with mailings; (3) to act as a quasi-judicial body for the disposition of formal
complaints against Members of Congress who have allegedly violated Franking laws or regulations.

As a result of the Legislative Branch Appropriations Act for FY 1991, Members are required to submit all
mass mailings (unsolicited mailings of 500 or more pieces of the same matter) for an advisory opinion prior to
mailing. The Committee then adopted a regulation requiring approval for all mass communications before their
dissemination.

The issuance of an advisory opinion is a process involving telephone and personal consultations with the Member’s
staff prior to issuing a written advisory. When proposed mailings are submitted to the Commission in draft form,
often changes are needed in order to comply with Franking standards. Staff routinely points out any problems

and suggests the revisions that are necessary for the issuance of a favorable opinion. All material submitted to the
Commission is reviewed by both the majority and minority staff before an advisory is issued.

FRANKING COMMISSION MEMBERSHIP FOR THE 110TH CONGRESS
In the 110th Congress, the following Members have been named to the Franking Commission:

DEMOCRAT REPUBLICAN

Rep. Mike Capuano, (MA-8), Chairman Rep. Vern Ehlers, (MI-3)

Rep. Artur Davis, (AL-7) Rep. Kevin McCarthy, (CA-22)
Rep. Brad Sherman, (CA-27) Rep. Tom Price, (GA-6)

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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A FRANKING REQUEST G uiD

In the event that your office is preparing to disseminate a “Frankable” item to a list of constituents, the following
procedures should be followed:

PREPARING YOUR REQUEST
Prepare in as close to possible final format a draft of the material to be submitted for review. Draft should include,
as applicable:

«» Complete and formatted text in actual size and color(s)

«  All photographs with captions, if applicable. (Official head shot
of Member does not require a caption; for all other photos in
which the Member appears, the official business being conducted
by the Member as depicted in the photo must be explained in the
accompanying text or corresponding caption/cut line);

«»  All illustrations, charts, and/or other graphics;

<+ If'the item is a newsletter, news release, etc., include the banner
head;

“ Mailing panel, including the Member’s Frank and the applicable USPS rate marking;

« If a mass mailing, the mass mail statement (this mailing was prepared, published, and mailed at taxpayer
expense); and,

% Complete and formatted copy of all enclosures, attachments, etc.

SUBMITTING YOUR REQUEST
Once you have the necessary information assembled, submit the draft accompanied by the following forms to the
Franking Commission. You may click on the folder icons or the document names below to download the forms:

« Request for an Advisory Opinion Form .7;

% Franking Certification Form - [Note: This form must be signed by the Member’s staff Point of Contact
(POC)]; and,

R/
*

% If a single drop mailing (500 or more unsolicited pieces of substantially identical content to be mailed on the
same day), a Single Drop Mail Obligation Form . (Note: This form must be signed by the Member)

FRANKING COMMISSION REVIEW
All Republican offices should submit their request to the Republican Franking Commission Staff by fax at (202)
226-0047, or in person in Room 1216A in the Longworth House Office Building.

®,

« Upon receipt of the request, the Republican staff of the Commission creates a record for the request; reviews
the material for compliance with applicable statute, rule and regulation; enter its determination regarding
compliance into the record; and forwards the material to the Democratic staff for review and consideration.

« Democratic staff reviews the material for compliance with applicable statute, rule, and regulation, enters its
determination regarding compliance into the record, and returns the material to the Republican staff.

“ Republican staff contacts the requesting office’s POC as identified on the Request for Advisory Opinion Form
to advise whether or not the material has been deemed “Frankable.”

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov


http://cha.house.gov/images/stories/Documents/form%20request2.pdf
http://cha.house.gov/images/stories/Documents/form%20certification%20mc2.pdf
http://cha.house.gov/images/stories/Documents/form%20single%20drop%20obligation2.pdf
http://cha.house.gov/images/stories/Documents/form%20request2.pdf
http://cha.house.gov/images/stories/Documents/form%20certification%20mc2.pdf
http://cha.house.gov/images/stories/Documents/form%20single%20drop%20obligation2.pdf

2 0 0 7
REPUBLICAN

PN, [THE TEN MOST COMMON FRANKING

REFERENCE

SICCRAN MISTAKES... AND HOW TO AVOID THEM

% Problem #1: Using the wrong forms.
What you need to know: The following forms and materials are required for all Franking jobs. You may click on the
folder icons or the document names below to download the forms:

Mass Mailing

» Advisory Opinion Request Form &

» Member’s Franking Certification Form <&

»  Single Drop Mass Mail Obligation Form .3

» PDF file of the mailer the office wishes to send
Mass Communication

»  Advisory Opinion Request Form &

» Member’s Franking Certification Form

» PDF file of the communication

~

7
*

w  Problem #2: Forgetting the necessary staff signature on member certification, or the
Member’s signature on an obligation form.

What you need to know: Be sure to check the forms carefully for signatures before
submitting them to the Commission for review.

« Problem #3: Confusion over Postal Rate qualifications or not knowing how the job will be mailed out.
What you need to know: Request information from the vendor on the recommended postal rate for your mailing
(first class, third class or postal patron).

“ Problem #4: Not putting estimated amount of the mailing in the appropriate boxes on the obligation form.

What you need to know: Check all forms carefully to ensure that the correct dollar amounts appear in the correct
location. Offices must also determine if they appropriate funds in their Member’s Representational Allowance
(MRA) to cover the cost of the mailing.

«» Problem #5: Too many “personal” references (i.c. the Congressman’s name, “I,” “Me,” “Representative,” or
“Congressman”).

What you need to know: Personal references must average eight (8) per page. In lieu of the terms above, Members
may make unlimited use of the terms “he,” “she,” or “my.”

«» Problem #6: Weak and “unofficial” captions.
What you need to know: The caption must describe the official action taking place in the photo.

«» Problem #7: The picture of the Member is too large.

What you need to know: The Member’s picture can only be 6% of total page size if he or she is pictured alone.
The mailer may also include up to two additional photos of the Member appearing with other people, but those two
pictures together cannot exceed 20% of the page.

«» Problem #8: Not adding the appropriate mass mail disclaimer.
What you need to know: Include the following disclaimer on page one of the mailer, or on the mail panel: “This
mailing was prepared, published and mailed at taxpayer expense.”

«»  Problem #9: Including references to elections or political material, or party labels

What you need to know: Official mail cannot use the words elected, campaign, etc. Each mailing may only include
a total of two references each to “Democrats” and “Republicans.” They must also include only two references to
President Bush. In lieu of those terms, offices may employ unlimited use of the words “administration,” “white
house,” “majority,” or “minority.”

« Problem #10: Links embedded in an e-newsletter going to pages that are non-compliant
What you need to know: All embedded links must only direct recipients to pages that are compliant with all
Franking regulations.

Committee on House Administration Republican Office | 1313 LHOB | t: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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ADVISORY OPINIONS GUIDE

FRANKABLE MATERIAL
If the material submitted for Franking review is deemed “Frankable,” the Commission staff takes the following actions:

o,

«» Provides notice to the Point of Contact (POC) that he or she has received a “preliminary authorization,” which provides
authorization to print and/or distribute the communication (Note: Notice of the Preliminary Authorization to the POC

is by phone call or e-mail; the date on which the Preliminary Authorization is issued is noted in the Commission’s
record of the request; the requesting office should not print or distribute the material under review prior to having
received notice of the preliminary authorization);

7

< Reviews the procedure with the POC to obtain a written Advisory Opinion.

NON-FRANKABLE MATERIAL
If deemed non-Frankable:

o,

«» The Commission staff will review with the POC the revisions required to bring the material into
full compliance with the applicable statutes, rules, and/or regulations. Commission staff will note
the date and substance of the review in the record of the request.

« Requesting office submits a revised draft to the Republican staff of the Commission incorporating revisions required to
bring material into compliance.

«» Republican staff reviews the revised material for compliance with applicable statute, rule, and regulation, enters its
determination regarding compliance into the request record, and forwards the revised material to the Democratic staff
for review and consideration.

< Democratic staff reviews the revised material for compliance with applicable statute, rule, and regulation, enters its
determination regarding compliance into the record, and returns the revised material to the Republican staff.

«» Republican staff contacts the POC to advise whether or not the material has been deemed “Frankable.”
» If the revised material is deemed “Frankable,” the Commission staff:
¢ Provides notice to the POC of the “preliminary authorization,” i.e., authorization to print and/or
distribute (Note: Notice of the Preliminary Authorization to the POC is by phone call or e-mail; the date
on which the Preliminary Authorization is issued is noted in the Commission’s record of the request; the
requesting office should not print or distribute the material under review prior to having received notice
of the preliminary authorization.); and,
¢ Reviews the procedure to be followed to procure the written Advisory Opinion.
¢ If the revised material is “non-Frankable,” the material should be resubmit once again as having been
deemed “non-Frankable,” and repeated until the material is deemed “Frankable.”

ADVISORY OPINIONS
To receive an Advisory Opinion, the following process must be followed:

KD

< When a final copy of the material becomes available, the requesting office submits four original copies to the Franking
Commission. If the material was distributed as a single drop mass mailing, a copy of the corresponding USPS 3600-PM
and/or 3602-R or Pitney Bowes Statement Form must be submitted with the four original copies.

< Upon receipt, Commission staff will generate and prepare for signature four copies of the written Advisory Opinion
deeming the material “Frankable.”

7

< Upon signature by representatives of the Republican and Democratic staff, a copy of the Advisory Opinion will be sent
to the requesting office, retained in the file maintained by the Republican and Democratic offices, and forwarded to the
Legislative Resource Center to be made available for public disclosure.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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When sending constituent communications using Official Stationery, be mindful of the following:

OFFICIAL STATIONERY MUST CONTAIN THE FOLLOWING INFORMATION:

®,

«»  Member’s name;
«»  Member’s district and state; and,
+ Congress of United States, House of Representatives, or comparable language.
IN ADDITION, OFFICIAL STATIONERY MAY CONTAIN THE FOLLOWING INFORMATION:
« Committee assignments;
% Congressional Member Organizations; and,
« The Great Seal, Congressional Seal, or State seal.
OFFICIAL STATIONERY MUST NOT CONTAIN THE FOLLOWING INFORMATION:
+“ Seals other than the Great Seal, Congressional Seal, or State seal;
“  Member’s political party identification;
% Slogans;
« Private entity information or endorsement;

« Campaign contact information; or,

«* Personal greetings.

Committee on House Administration Republican Office | 1313 LHOB | t: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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When sending constituent communications using Campaign Stationery, be mindful of the following:

CAMPAIGN STATIONERY MAY CONTAIN THE FOLLOWING INFORMATION:
% Personal titles such as “Member of Congress,” “Representative,” “Congressman,” or “Congresswoman;”
% One title as a Committee Chair or Ranking Member;
« If applicable, the Member’s designation in the House Leadership (i.e. Republican Leader, etc.);
¢ The District served by the Member and the Member’s Committee assignments; and,

*  Alikeness of the Capitol Dome (the dome is in the public domain, and is therefore not protected in the same
manner as Official Seals).

CAMPAIGN STATIONERY MUST NOT CONTAIN THE FOLLOWING INFORMATION:

®,

% The institutional names “Congress of the United States,” “House of Representatives,” or the term “Official
Business;”
“ Any likeness of any official seal, including the Seal of the United States, the Seal of the House or Congress;

®,

A facsimile of official stationery; or,

*,

% An official office phone number.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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E-mailed communications sent by Member offices fall into two main categories -- subscribed or non-subscribed
communications. First, we take a look at “subscribed mass e-communications”:

WHAT IS A “SUBSCRIBED MASS E-COMMUNICATION?”

A “subscribed mass e-communication” is a mass e-mail sent to individuals who have subscribed
to the Member’s e-communications program (updates, issue briefs, issue statements, newsletters,
town meeting notifications, etc.). The individual must sign-up for these communications through
an affirmative and proactive process to be considered a “subscriber.”

Because the subscriber indicated their consent to receive communications during the sign-up
process for the Member’s program, the communication is considered to be “solicited.” Different
regulations apply to unsolicited communications where Members are contacting constituents
without their expressed prior consent. In the next section, more information will be provided on
“non-subscribed” communications.

EXAMPLE OF AN AFFIRMATIVE AND PROACTIVE SIGN-UP MESSAGE:

The Member must provide a potential subscriber an opportunity to affirmatively and proactively request (consent to receive) a
subscription to the Member’s e-mail communications program.

MEMBER: “WOULD YOU LIKE TO RECEIVE E-MAIL COMMUNICATIONS FROM MY OFFICE?"
RESPONDENT: “YES” (RESPONDENT THEN PROCEEDS TO SUBSCRIBER PAGE)
Having responded proactively and in the affirmative, the respondent may now be considered a “subscriber” to the Member’s
e-mail communications program and his/her e-mail address may be incorporated into the Member’s “subscribed” e-mail list.

The Member must also provide an opportunity to “unsubscribe” from the communications. For example:

MEMBER: “PLEASE PROVIDE YOUR E-MAIL ADDRESS BELOW OR CLICK HERE TO UNSUBSCRIBE.”

EMAIL:

EXAMPLES OF A PROHIBITED NEGATIVE AND/OR PASSIVE SIGN-UP MESSAGE AND/OR PROCEDURE:

In the following example, the individual would have to “opt out” to remove themselves from the communication list, which is
prohibited:

MEMBER: “IF YOU DO NOT CLICK HERE, YOU WILL BEGIN RECEIVING MY NEWSLETTER.

Also prohibited are messages with a preprinted affirmative response, which would require the individual to proactively
indicate that he/she does not want to subscribe:

M “YES, PLEASE SEND ME YOUR E-MAIL UPDATES AND NEWSLETTER.

In this example, the individual would be required to uncheck the box in order to indicate that he or she does not want to
receive the Member’s e-communications, which is not permissible under the applicable rules and regulations. However, in this
example if the box was not checked this method would be permissible.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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“RULES” FOR SUBSCRIBED MASS E-COMMUNICATIONS

¢ The Member must notify each individual who subscribes to his/her e-mail communications
program that by subscribing to the program the individual is authorizing the Member to send
regular e-mail communication from the Member’s office to the individual’s e-mail account.
This notice may be included in the invitation to subscribe, a notice confirming receipt of the
subscription, or the “unsubscribe” notice.

% Every e-communication to an individual on a “subscribed” e-mail list must include notice of
how the individual may “unsubscribe.”

¢ Each individual’s request to subscribe and/or unsubscribe to the Member’s e-mail
communication program notice should be documented and the documentation should be
retained in the Member’s permanent files, either in hard copy or in an electronic format.

¢ The content of e-communications to be sent to individuals on a “subscribed” e-mail list must
be in compliance with the content regulations applicable to communications eligible to be
distributed under the Frank.

¢ E-communications sent to individuals on a “subscribed” e-mail communications list do not
require an Advisory Opinion from the Franking Commission. However, the Committee on
House Administration strongly encourages each office to seek guidance from the Franking
Commission for any items that are not clearly in compliance with Franking regulations.

¢ Because subscribed mass e-communications are not required to be submitted for an Advisory
Opinion, they are not filed with the Legislative Resource Center.

¢ E-communications sent to individuals on a “subscribed” e-mail list are not subject to the election
restrictions and, therefore, may be distributed within the 90-day period preceding an election in
which a Member’s name will appear on the ballot for any public office.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov



2

0 0 7

REPUBLICAN
FRANKING

REFERENCE

A N ON-SUBSCRIBED COMMUNICATIONS

10

In addition to “subscribed” communications, offices may also choose to send “non-subscribed mass e-communications.”

A “NON-SUBSCRIBED” mass e-communication is a mass e-mail communication sent to constituents who have
not “subscribed” to a Member’s e-mail list. Instead, the communication is sent to individuals listed on an email list(s) a
Member has procured, received from authorized sources, or that has been otherwise compiled by his or her office.

Offices are advised that non-subscribed mass e-communications sent to
individuals REQUIRE an Advisory Opinion from the Franking Commission.
In addition, any materials “hyperlinked” (i.e. any materials available by
clicking a “link” from the document) must also be submitted for review,

as these items are considered “attachments.” Also, every e-communication
MUST include notice of how the individual may “unsubscribe.”

The following guidelines on non-subscribed communications are designed to
assist offices in communicating with constituents:

PROCUREMENT OF AN E-MAIL LIST
A Member may procure an e-mail list of the residents of his or her district
using the following methods:

«  Alist of residents may be procured through any vendor doing business
in the marketplace, provided there is no preferential treatment offered by the vendor with regard to pricing or
services;

“  Members may not purchase or acquire e-mail lists from their campaign offices (or other campaign or political
entities) unless the lists are available on the same terms and conditions to the public; and,

< Official e-mail lists may not be shared with a Member’s campaign committee, nor be used, directly or indirectly,
for campaign or political purposes.

ACCEPTANCE OF AN E-MAIL LIST

A Member may accept the contribution of a list to be used in support of the distribution/dissemination of official
communications from 1) any agency or department of federal, state or local governments; or, 2) from any organization
that makes their list(s) available on a pro bono basis to the community-at-large or to a large class that includes the
Member (all government offices, all community organizations, etc.).

To confirm whether or not the Member may accept the contribution of a list, please check with the Committee on
Standards of Official Conduct at 5-7103.

COMPILATION OF AN E-MAIL LIST
A Member may compile e-mail lists by, but not limited to, the following methods:

«  Capturing information from incoming correspondence (paper mail, e-mail, fax transmissions, etc.);
« Capturing information through telephone contacts with constituents;

< Capturing information from constituents visiting the office or meeting with the Member and/or staff (sign in
sheets, guest books, business cards, etc.); or,

« Requesting address information by distributing and/or providing “request for information” forms in direct response
mail, mass communications, or on the Member’s official Web site.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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“RULES” FOR NON-SUBSCRIBED MASS E-COMMUNICATIONS

* Non-subscribed e-mail list(s) may ONLY include information about individuals (and
organizations) residing or located within the Member’s district;

¢ Mass e-communications to individuals on a non-subscribed e-mail list require an Advisory
Opinion from the Franking Commission prior to dissemination;

*» Mass e-communications to individuals on a non-subscribed e-mail are subject to public
disclosure;

¢ Mass e-communications to individuals on a non-subscribed e-mail are subject to the election
restrictions and, therefore, may not be distributed within the 90-day period preceding an
election in which a Member’s name will appear on the ballot for any public office; and,

+» The distribution of mass e-communications to individuals on a non-subscribed e-mail is limited
to the district represented, the communications media, other Members of Congress, and
government officials.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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REFERENCE GROWING YOUR SUBSCRIBED
COMMUNICATIONS LIST

One of the best ways to reach constituents is by maintaining a robust “subscribed” e-mail list. Because subscribers are
considered to have signed up for communications from the Member in an “affirmative and proactive process,” subscribed
communications are not subject to the same Franking requirements as “non-subscribed” communications.

The chart below depicts rules and regulations for “subscribed” vs. “non-subscribed” communications:

SUBSCRIBED NON-SUBSCRIBED
COMMUNICATIONS COMMUNICATIONS

FRANKING REVIEW? RECOMMENDED REQUIRED

CONTENT MUST BE CONSISTENT WITH FRANKING REGULATIONS? YES YES
REQUIRES AN “ADVISORY OPINION” FROM FRANKING COMMISSION? No YES
FILED WITH THE LEGISLATIVE RESOURCE CENTER? No YES

PROHIBITED DURING 90-DAY BLACK OUT PERIOD BEFORE AN ELECTION? No YES
LIMITED TO THE MEMBER’S DISTRICT? No YES

The following checklist provides an effective method of growing your “subscribed” list using your “non-subscribed” list to
reach out to constituents:

% Create a communication to be sent to all the individuals on your current non-subscribed e-mail and postal mail lists;

+¢ Ensure that the communication includes an opportunity to affirmatively subscribe to future e-mail
communications. This opportunity may be imbedded in the communication itself or the communication may include
a link to an opportunity to subscribe on your Web site. Offices have been successful in targeting communications by
issue or topic [Example: “Would like to receive future communications about how Rep. Member Name is working to
decrease your taxes? [1”’]. In this example, the box must be “unchecked” at the time the communication is sent so that
the returned communication is considered “consent to subscribe.”

% Send your communication to the Franking Commission for an advisory opinion, and distribute.

%  After your communication has been sent and your constituents begin to respond with their consent to subscribe,

their contact information should be retained and incorporated into your office’s “subscribed” e-mail list. Each
individual’s “subscribe” (or “unsubscribe’) notice should be documented and the documentation should be retained in
the Member’s permanent office files.

Committee on House Administration Republican Office | 1313 LHOB | t: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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EXAMPLE #1: TELE-TOWN HALL SCRIPTS

The following script is an example of an introductory message and answering machine
message submitted by a GOP Office. While the text below is a guide, all tele-town hall scripts
must be submitted to the Franking Commission for approval prior to holding the event.

Introductory Message:

Hello, this is Congressman [Member Name here]. 1 am
currently conducting a live, toll-free town hall meeting
over the phone to give my constituents an opportunity to ask
me questions about issues in Congress and the federal government. [
would be grateful if you would please press “1” on your phone to connect
to my live, toll-free town hall meeting. Thank you! Now welcome to my
meeting in progress.

Answering Machine Message:

Hello, this is Congressman /[Member Name here]. Tonight, I was calling
constituents in the [District Number] Congressional District to invite them
to participate in a live town hall meeting conducted over the phone, and

to give you an opportunity to ask me questions about what is going on in
Congress. Sorry that [ missed you. Since I am home in [State name] on
weekends and breaks, if there i1s something you wish to share with me,
you will have other opportunities in the near future. Should you have any
questions, please contact my /[District Office name] toll-free at [toll-free
office phone number]. Thank you and have a good evening.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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EXAMPLE #2: CONGRATULATING [
RECENT GRADUATES

Members may wish to send young men and women in their Districts a personalized note to
mark the occasion of their graduation from high school.

It is permissible to send congratulations letters to high school seniors under the Member’s
Frank. Many Members also enclose a certificate of Congressional Recognition (available for
sale at the Office Supply Store), or use funds from their MRA to purchase customized ones.

It is highly recommended that Members include in the same packet a voter registration

card from their state (click here for an example). A sample letter with text approved by the
Franking office appears below:

Dear Graduate:

As your Representative in Congress, | join your family and friends in extending
my sincere congratulations upon the occasion of your graduation, and wish
you success in your educational and professional pursuits. It is my wish that
every man and woman in this country have the opportunity to achieve the
American dream. Enclosed is a certificate of Congressional Recognition,
which serves as an added remembrance of this important occasion.

If you have not yet had the opportunity to register to vote, | encourage your
participation in the political process and enclose a voter registration form for
your convenience. This form can be used for new voter registration or to file
a change of address. | hope that you will take advantage of this opportunity
and exercise your right to vote. The election of our government officials is

a serious endeavor and requires individual participation to ensure a more
responsive government.

Again, congratulations and best wishes in the future.

Sincerely Yours,
[Member Name Here]

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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sl [ XAMPLE #3:
COMMEMORATIVE MAILER

The communication below was sent by Rep. Mary Fallin’s (R-Okla.) office to commemorate July
4th as our nation’s Independence Day, and to highlight the importance of securing our freedom.
Please note that while mailers may be sent in recognition of commemorative dates such as July 4th,
Memorial Day or Veteran’s Day, mailers that recognize holidays (such as Christmas, New Year’s
Day, etc.) are expressly prohibited.

Congresswomnan

MARY FALLIN

Ensuring the principles of July 4, 1776 live on today.
g iNe principies of ful 7 )

OUR FOUNDING FATHERS envisioned a nation that
protects the individual freedoms and safety of its citizens.

Mary FALLIN shares this vision and is working in
Congress for a safe, secure, and frez America,
Supporting Our TLD()P.S

% Congresswoman Fallin voted to fully fund our nation's brave soldiers who are in harm's
ooy it o (it e o,

% Mary also voted against cutting off funding for the War on Terror.

Protecting Our Borders

4 % Congresswoman Fallin strongly supports an increase in funding for the U.S. Border
4 n‘ Ho O” T Z TEi {0”1 3 Patrol and the construction of physical and technical barriers at our nation’s borders. She
'S

does NOT support amnesty for those that have come here illegally.
NGRESSWOMAN MARY FALLIN
Pro Se Tk Figl)ting for Our Freedoms
% Mary recognizes the importance of our Second Amendment right to bear arms and will
Ubatep Srates ConGrEss . continue to ensure that right for future generations of Americans,
TOUSE OF REPRESENTATIVES

WaskmvoTon, DC 20515

PUBLIC DOCUMENT PRSRT STD Oklahoma City ‘Washingron, D.C. Shawnee On the Web
et 120 N. Robinson 1432 Longworth House 20 East Ninth Sereer heep:f /fallin house.gov
Suite 100 Office Building Suite 137
Oklahoma City, OK 73102 Washingron, DC 20515 Shawnee, OK 7480t
(405) 234-9900 (202) 225-2132 (405) 773-1733

Thu ety s pepand el st 1 v e
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EXAMPLE #4: NEWSLETTER WITH
SUBSCRIPTION OPPORTUNITY (#1)

The following mailer was sent by Rep. Robin Hayes’ (R-N.C.) office. The form on the reverse of the
newsletter provides constituents an opportunity to indicate their areas of interest, and provide their
consent to subscribe to Rep. Hayes’ communications, thereby building the Member’s subscribed
communications list.

CONGRESS OF THE UNITED ETATES
U5, EGUSE O REFPRISENTATIVES
WASHINGTON, D.C. 2881z @
CFFICIL EvEESS e
i ook g PrsSorted Standard

uldishod and mallod ai
P e "'ﬂqm‘ - CAR-RT SORT

o S| ..£|.|i|l.l.'-i.
CONGRESSMAN R L

Robin Hayes | "
Here to Help You

Keeping you informed

constituents including vélﬂram‘ seniors, and students.
Please Visit Our On-Line Office - Open 24 Y This newsigtier wil give you informetion on how we can best
; senvices, and | Invits you fo visit our new and Improved on-ine District Office.
Hours, Every Day Of The Week To Assist You Ui g
Please feel frae to call on Us 1 asskstyou with problems Invoiving the federal

www.hayes.house.gov ‘ govemmet; 1o give Us your opinion on an lssue; or o pass along a new ldea for
legislation. | look forward to hearing from you to make your voloa known in Congress.

My website has a wealth
of resources to help you.
Please take a moment to visit this
one-stop-shop for information. Sinare
)
i

What issues are important to you? =
Your opinion matters to me. Please take a moment to fill out the survey
below and send back to my office. Thank you.

1. Tell us what issues are most impartant to you.

__Agriulture __Family Values b EconomyTaves ! — 8TH CONGRESSIONAL DISTRICT OFFICES

__ Budget Deficit ___ Health Care ___Social Security/Medicare

—E’:ﬁ"" —n:::':::l:;l'::fmm —ﬂ:’::i‘:;:;aq Washington D.C. Office: Concord Office: Rockingham Office:

- — - 130 Cannon House 137 Union Street South 230 East Franklin Street
2.Would you be interested in receiving e-mail updates on current issues in Congress? Office Building Concord, NC 28025 Rockingham, NC 28379

Yes | No Washington, D.C. 20515 704-786-1612 910-007-2070

Tl 202-2253715 Fax: (704) 786-1004 Fax: (910) 997-7987
(Check one Mr. Ms. Mrs.  Mr.&Mis. D Rew - i Fax: (202) 225-4036
Mame: 3
Address
City: Tip Our new and impraved on-line office is hear to serve you 24 hours a day - 7 days a week.
Phone: | Please take a moment to visit this one-stop shop for information. www. hayes house.gov

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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EXAMPLE #5: NEWSLETTER WITH

SUBSCRIPTION OPPORTUNITY (#2)

The following mailer was sent by Rep. Candice Miller’s (R-Mich.) office. The form inside the
newsletter provides constituents an opportunity to write in their areas of interest, and provide their
consent to subscribe to Rep. Miller’s communications, thereby building the Member’s subscribed

communications list.

Place
Stamp
Here

in Congress

Candice Miller first came to Congress in 2002
after serving eight years as Michigan's Secretary
of State.

Candice serves on the House Armed Services
Committee, House Transportation and
Infrastructure Commirtee and the House Select
Committee on Energy Independence and
Global Warming.

Candice sought a seat on the House Armed Services
Committee because she believes that the first and
foremost responsibility of the federal government is
to provide for our national defense, it is in the pre-
amble of our Constitution. She is a strong advocate
for the National Guard and Reserve and led the
fight to ensure that Selfridge Air Narional Guard
Base in the 10th District was protected from closure
in the recent round of base closures.

On the Transportation and Infrastructure
Committee she works to ensure that our district
receives our fair share of federal funding to support
needed road and infrastrucrure improvements. The
committee also has jurisdicrion aver our waterways,
including the Great Lakes, and she has toughr for
legislation that will protect our lakes and upgrade
aging infrastructure.

As a member of the House Select Committee on
Energy Independence and Global Warming she is
working to find new energy technology, including
advanced battery technology and bio-fuels that
could be grown or developed right here in
Michigan. These advancements will not only reduce
our dependence on foreign sources of energy and
reduce greenhouse gas emissions, but will give a
strong boost to our local economy and assist our
domestic auto industry.

Serving thelO0th District

Serving the Constituents

‘We stand ready to assist
our constituents:

*  Assistance to individuals and business in
working with federal agencies such as the
Social Security Administration, IRS and

Veterans Affairs

% Lerters of support for federal grant

applications

*  Service Academy nominations for

recommended students

Candice Miller’s position
on the key issues

Improving our economy

v Working to keep taxes low so our families
can keep more of what they eam to meet
family budgets

v Fighting for trade deals that give our farmers
and manufacturers fair access to markets
abroad and opposing those that are unfair to
American workers.

Protecting our environment —
supporting sportsmen

v Passed legislation to protect our drinking
water, fight invasive species in our lakes

v Passed lepislation in the House to stop the
importation of Canadian Trash

v Supports our rights under the Second
Amendment
Strong National Defense and
Homeland Security

v Ensuring our troops have the training and
equipment they need to defend our nation.

v Supporting the mission ar Selfridge Air
National Guard Base

v Fighting for more secure borders.

CONGRESSWOMAN
Candice

Miller

CoNGRESswWOMAN MILLER
/ANTS TO HEAR FROM YOU

If you're interested in getting more information

on important issues, sign up for Congresswoman
Miller’s e-mail newsletter. Please fill out the
attached card and be sure to include your

e-mail address.

Name:

Address:

Ciry, e, I

Email Address

What issues do you feel are most important!

a

a
a
a

18 Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov



EXAMPLE #6:

D.C. VISITOR'S GUIDE

This D.C. Visitor’s Guide was created by Rep. Adrian Smith’s (R-Neb.) office for constituents
visiting the Washington, D.C. area. The guide includes a personal letter from the Congressman,
helpful information such as a D.C. metro map, and the Congressman’s personal “picks” of the best

local attractions.

' Welcome to

Washington D.C.!

Representative

Adrian Smith

ADRIAN’S PICKS

Below are sights Congressman Adrian
Sanith prrsenally recomanends foF visitors
1o our nation's capitol. Maore information
about these and ather destinations can be
o in the pages of this booklet.

The United States Capltol Bullding
Home of the US. House of Representatives
and LS. Semate.

The Nebraska Breakfast

Started in 1943, the oldest and cnly ongoing
state gathering for constitaents on Capétol
Hil.

Mount Vernon
Prosicdens George Washingtos's 18th Cm‘uly
home on the banks of the Potosnac

United States Supreme Court

The highest court in the land, indudes
extibits, video presentations, and pablic
lectures.

Library of Congress:
The Largest Kibeary n the world, Hosting
tomrs, exhibits and concerts.

ADRIAN'S PICKS

National Archives
Home of the original Declaration of
Independence and the Constitution.

Washington National Cathedral
“The National House of Prayer,” featuring
awe-inspiring architeceure.

Botanical Garden
Mear the US. Capitol, this glass bubding is
the oklest botanical garden in Amwrica,

Old Post Office Museum

A historic bndmark. Be sure to visit the
observation tower for a wonderful view of
the city,

ms;vstem Map oot

The United States Capitol Busilding - ey 7"

mn.r.- ‘he Mall The workl's mos famous

ibding represening demoaracy sits ovarkoking
du\ Mall Come see wheve our Fourding l'aku
debutad the v Bt bl et comsriry mcd wheee

Mewo: @ t(‘mbl South

ke
The Nebraska Breakfast "% ™ F°
Smmod in | 943, the Nebeasks Breskof is the
oldesi and anly angoing stwie gaihering for
constitueris on Capiol Hill Evory Wednexlay
mormig a 8:00a.m. whan the Howse and Scease
are both in sewion, Nebeakamn can vieat with ther
Congressmen and Seraioes over beeakfag Make
reservatons mnd confiem the bocation of he
brenkfust a1 least a day in achvance by calling the
Waskingiie office al (202) 2256435, Cont: S654

T o
Mexo: @ @ Capiiol South

United States Supreme Count K ™ F
First Sreet and! Eaxt Capisel NE. Open Monday -
Fricky, 9 am. - 430 pum. Visor's cerer inchades
exhibets, video presnbation, a g abop and sack
bar. Pubbe lecuires are availshle every Bowr on the
half bour from 930 am untd | 30pm. These
lechures are avadable when the Coun s not is
semion. No reservations roguirad, admission is

e,
Mexo: @ @ Capito] South

ok
Library of Congress ¢ ™ T
Indeperedence Aversse and Firss Stevt, SE. The
Jefforson Building was bult i 1597 and is e
oidest budding of e Labeary of Congress. Fras
oy @ 1030, 11530, 1230, 2304 330
Mondwy - Friday.
Mewo: @ @ Capitol South

et o
mwa

—

ey

W i Gl

Legend su= e
e L - ]

CONGRESS OF THE
UNITED STATES

HOUSE OF
REPRESENTATIVES

Contact Representative Adrian Smith

Washington Office
503 Cannon House Office Building
Washington, D 20515
(202) 225-6435

Scottsbluff Office  Grand Island Office
416 Valley View Drive 1811 West Second St
Suite 600 Suite 105
Scottshluff, NE 69361  Grand lsland, NE 68803
(308) 633-6333 (308) 384-3900

http:/ f adriansmith.house. gov
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©  Call the Waskingson office well in adveance for belp in plansing
your rip t Washington, [1.C. Passcs w the Capitol Gallary are
limited and gives cut o a first-come. fint-serve basis. Some
atFactioes are booked moribs |8 sdvance.

* Try to be realistic abowt what you cam see and do-on a shon
. trip. Purchase & good guidebook ssd Washington, D.C. street
map. Read ahead of time abost places you plan on visiting.

* Due o the cvents of 9711 some buiMisg and atmctioes i

. Wakingwn ass 8o lnger giving towrs of have scakd hack
10w schedules. It is alwaysa good idea 0 call ahend o cach
place you plan on vitieg.

While walking aroued D.C., pack a small bag with snacks,
wancr, jubce, had wipes, Botebook, pen, camers, cuba fdm,
maincoats and ambrellas that casily Fold up.

. During the summer mosths plan on sumenows water breals, i
ILC. can get very hot and humid.

o Cisry picery of loie eharge snd small saaetsry Nlis for
Matra fascs, snacks, drinks and i rides

Cabs are facst and relisble. Make sure to agree 10 & fase bedore
you start your e as [VC. cabs work on & sone system and not
a fare system.

Take achantige of the many frec concarts, lochaos, and
activitios im DUC. A wonderful place for wpdated information is
throughs the Waskington Pos's website st

W b g lon ot Som.

As | amy ity in America, be awase of your surmusdings aad
safety, Travel only in well-lo arcas afier dark, Carry your purse
whosg ¥ your by and| yoar walla in a front poclart, i
possible, camy a fanmy-pack or hackpack instead.

L The District has limited parking and you will have o pay a

s stret parkisg, het vou can oely park for up w0 T hours, It
ismuch casier 10 use D% cheap, dean and safe public
imrsporiation sysiem than to drive, eqpecially when iraveling
dowraown,

Committee on House Administration Republican Office | 1313 LHOB

| +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov
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CONGRESSWOMAN - ) et
“This mailing wns prapared, published
A0 mAlo! 06 CATPAYEr wXpanss.

- lll.ll!l-l.ulivﬁn
Congreesimal Distriot constitaant

I'want to know your views on these Immigration related Issues:
Should Congress secure our borders before debating guest worleer progams?
Would you llke to recelve e-mall updates on current issues In Congress?

Please take a moment to answer a few guestions.
Should immigrants who came to America illegally be given amnesty®

Should immigrans karn Emlish to earn cikizens hip?
Should law enforcement crack down on employers who knowingly hire
Should illegal immigrants receive Sodal Security benefits?

m - 2} . e A
y 5 9::@ s Principles on bxgmﬂawc: m@@g
m m m W m m m & Secure Our ﬂ‘zo Amnesty for Wﬂﬁ_mmm for
g = g i g g o Borders First llegal Immigrants Skilled Workers
o m o & o #o M

[SSUES MAILER

2o
° Eg ¢
7 L
2%
" o : T - enlo T = =
- e Congresswoman Ginny Brown-Waite's Report and Survey 3% 5
efara o Tprove border searty. - =]
. 2%
" g =1
E Congress __,.Eh %E _._._.»a tongggh ssues ke immagration reform. Ve knowo onr economy well grow ._.\__._._m can Binwy's Principles an lmmigration Reform % m mu Lo
ﬁ‘w%.a i immigration system to %3& there ol QE_@@ Ega;ﬂm wm_ et our st newds, &g
L Immigration reform must focs on assimilating new immigrants into the American way of life ot support any legislation that inchdes amnesty for om m m
. H el mmigrants. = =
P ..lﬂhfn. ] preserve and protect Social Security for US. diizens only. - | M
Ginny's Immigration Reform Priorities: 8 Barder security must be thetep priery, oot openendad guest ==
b g _ N®E
XD Eaill the herderfence. =D No amnesty forillegal aliens. B Immigrants should learn English to eam their citizership rights. % .mu
=9 Provide resources to greatly increase =2 Require immigrants to live crime free, W Employers who kncwingly hire illegal immigrants should pay o W
border security. leam English, and pay taxes. strict fines and penalties. mu_
o B Mobody who hes broken the law and came to America
=3 imp hiough fi ploy 9 Tamper proof guest worker ID. illegally should gain citizenship belore those who waited in line 2
Er. r-s._-wf_iﬂr!.u. and played by the riles, m
E _ . B I support English as the official language of the United States. -—
Ooﬂ—ﬁmhﬂ DE@%QE-EP;Q W I will not suppart legislation that inclides irestate biton for .Mlul
Washington Office: Brooksville office: Dade City office: é illegal immigrants s
414 Canran HOE 20 North Main 5t., Rm. 200 15000 Citnes County Drive, Unit 100 B Naticnal s eourity hinges on bomer saourity and 1=uppon
Washingtan, DC 20615 Broaksuille, FL 34801 Diaxde City, Florida 33523 technology and equipment o saal our bordars, = a4z
== phone: 202-225-1002 phone: 3527008354 phane: 352 567-6707 SE m
C faw 202-206-6559 fa 362-799-8776 faw: 352-567-6250 H
From anwhere inthe Sth Congressional District 866-GWAITE-5 (492-4835) = brown-waltehouse.gov

stance on immigration issues and to gather information from constituents on their views on the issue.

The communication below was sent by Rep. Ginny Brown-Waite’s (R-Fla.) office to illustrate her
The mailer also includes an option to subscribe to the Member’s e-mailed updates.

ANnG
02z
v
2
2 < i
m o Ha
L
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EXAMPLE #8: TELE-TOWNHALL REFERENCE
NEWSPAPER ADVERTISEMENT

The clipping below advertises a tele-town hall meeting for the office of Rep. Tom Price (R-Ga.) via a
newspaper advertisement.

Committee on House Administration Republican Office | 1313 LHOB | +: 202-225-8281 | f: 202-225-9957 | http://gop.cha.house.gov 2
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EXAMPLE #9: CONSTITUENT SURVEY

The survey below was sent by Rep. Randy Neugebauer’s (R-Texas) office to collect responses from
constituents on key issues, and includes an option to subscribe to the Member’s communications,
thereby growing his subscribed communications list.

H. 1) Which best represents your view on the Iraq War?

Declare atimeline and begin to withdraw

o
5} The following is a list of common proposals to address energy
troops within a year.

issues. Please mark all of the items you think are good ideas:
Give the new strateqy of troop reinforcements a chance to succeed.
Other

-
9} West Texas is a leader in wind energy production. Which
statement best represent your opinion on wind energy?
Drilling for oil in Alaska's Artic National Wildlife Refuge Wind power can contribute to America's energy independence
Providing tax eredits and other incentives to consumers who try
alternative energy sources.
2) Which best rep its your view on agri policy?

and should be encouraged.
The current Farm Bill has worked well for agriculture and many

Increasing gavernment spending on research and development
of alternative fuels
of its policies should be continued.

Wind power will have little or no effect on our energy

independence.
Wind farms hurt property values and their use should be
Requiring automobile manufactures to have higher standards limited.
for fuel effi
The current Farm Bill has notworked and changes need to be oruet etteiency Other
made. Other 10) Do you support federal funding of embryonic stem cell research?
Other 6) There is an ongeing debate across the country about what, if any, Yes No
h, hould be made to the federal tax code. Which of th
3) Which of the following best represents your stance on illegal f :mg?s stoult he mx:.; . © i et tax code. TG ¢
immigration? -
We need to secure our borders, strengthen our immigration

Other
how you would deal with the
tax code?
laws, and hire more federal officials to enforce the laws. It is the
wrong time to expand legal forms of immigration.

Scrap the tax code and replace it with a flat tax.

11) The hest way to grow the economy and create jobs is to:
Improved security and creating a temporary emplayment

Cut taxes to spur economic growth through savings
Scrap the tax code and replace itwith a national sales tax. and investment.
Keep the current tax code and reform itin incremental steps. \m?rease government spending to exp.and government programs,
) Keep the current tax code as itis. build infrastructure, and increase entitlement programs.
program should be of equal importance. Other
Our current immigration laws are strong enough; we need to Other
take steps to help undocumented workers become legal 7) Generally speaking. do you believe international trade is 12} Whe d? youthink should play the most significant role in setting
workers. beneficial o the United States? education standards?
We don't need to make any changes. Ves No The federal government
Other Other State governments
. e Local governments
4) Which of the 9 most closely rep your ) What do you consider the mostimportant issue to you in upcoming Other
opinion of using nuclear power to provide energy for homes and Farm Bill negotiations?
businesses?
) (Please rate 1-3)
| :ru;g;‘;r support nuclear power as a means to provide clean Energy YES, please sign me up to receive “Randy’s Roundup”
atfordable enargy. ) Commuodity Programs
| am somewhat supportive of nuclear power, but have some email:
. Crop Insurance Reform
concerns if it is safe. -
Nutrition Programs
| believe there are currently adequate sources of energy, but
mare nuclear power may eventually be necessary.

Conservation Programs
| am not supportive of nuclear power at all.
Other

Incentives for Young and Beginning Farmers
Other

B theiZv>”
Randys Roundup> Aot
Sign Up " gennay e

Please remember to tape the
survey shut before mailing.
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EXAMPLE #10: NEWSLETTER WITH FRANKING

REFERENCE

TOWN HALL INFORMATION GUlDE

The newsletter below was sent by Rep. Phil English’s (R-Pa.) office, and contains issue updates, as
well as information on in-person town hall meetings the Member will be conducting.

U5, HOUSE OF REPRESENTATIVES £
Eucoosme % £ g‘ Serving You in Washington Starts by

PRSATSTD

oo e Lol Working Hard for You at Home.

i want to hear sbout the concerns of the focal citizens. is impartant for ws to
engege iaan opea and frank df soussion on boced and nationa! issues so | cn foke
these concerns back with me to Washington.

Foeting with ¢ s is @ of democracy. | look
forsord to disouzsing the izzues Boing us todoy whether it the soonomy, fobs,

hralth care or education.” - .
Congressman Phil English « 3™ District of Pennsylvania

Contacting Phik JOIN CONGRESSMAN PHIL ENGLISH AT AN
UPCOMING TOWN HALL MEETING
ARMSTRONG COUNTY BUTLER COUNTY
Saturday, Jure 23 Saturday, June 23
10:30 AM 2:30 P,
Belmont Comphex Saxnrburg drea Library / Congressman

ot oo B -1y Phil English

20022785408

T24-288- T8

Congressman Phil English
WORKING FOR ARMSTRONG, BUTLER

& VENANGO COUNTIES
CongrEman Al Englidh 15 backing Ipoant big Battn that Wil ancourag &
e G e LR Ll warking AMESZANS 10 1ave T thelr Lre and atsquatily prepan: hel e 49
Frasrving Butls County's ndusinl haritige and dihancing wurkm and ot 30 can ot throughout the span of their mtimment years. The dustomatic BA
OENT e gail of Legilation recertly rehteduced by Congressman Phil et of AN, H_BL F167, would requine smpioyers without retirement plans i
Engish, Ths bl HE. 1083, would inckids Buthsr County in the RIS of 5wl estabissh an automatie paynll dedsetion to an IndhiduaL reSrament acenunt JRA).
Mational Heritage Anea, which was originally established in 93
ia of tha House Yays and e Commities, has peimary Jurisdiction over the Esue, Englh ks proud to lend
Butler County has a long, rich history of steel that has. allowed cur mgionte Rl This common senas Legisbation will help increase reSrament securiy for millions of Amarican worker that would
Aouriah and help bulld he community we Uve it wday. By nduding Butlsr County 3 have acces €0 a paymll deduction retiement @ vings plan. Often Smes, workers that dohave access toan
i the Rivers of Steel Herfage Aren, we will net oely furher highlight cur reglon's - apansoned reSrament plan (ol 13 ataquatily 1ave for retirament. By hhing aUmMALE snriiment wath IRA sptiors,

ndiestrial roo®s but cpen a mew door for locall eronomic development and o will ai aurage Indlidal Svings and ersun STy B wOrHIng Tamiies B s the Counry.
e

“MARF applauds Congresman English for NS wark o introfucing this place of
Tha goal of e Rvers of Saeel Mational Hemtage Anea B 0 ancoUm g Community legistation, ™ sail Estella Hyde, AARF Fenmybvanis Exscutive Councl Member. "V sae

rvitalizaon Srough aultural touriam, historie presenvaSon, conaenation,
efuciiznal programs and relted development.

Historic Lock 9 Open Again in Armstrong County
Allegheny River Lock and Dam 9 {AR 9) was placed inte cperation in 1938 and
sBrves a5 an Impomant recreational rescurce for e region. A multisde of
Businesses norTh And scuth of AR 9 depand o river ralic S0 a signifaint
AT of el PevEnsE: dUTing SUMTE mantis. List year AR 9 wis foroed o
shist down due io a mechanical fallure in the hydraulic piping. &s a reult, the
Pmburgh Disirics offiee cnld enly allow the lock 20 be used for emergency
eommercial lockages.

Over the pat year, Congressman Phi English has been wacking the b dosely,
wirking with local officlals and the US. Amy Corps of Enginesrs Lo ensure the
pipeling was fieed andl that AR § could recpenand for the recransional use of local
e, Lt mond, e US. Army Corps of Enginears complated mpairs of AR 9
i i LACK racanedl i 0T T the METOaL Doy Wik e, Budine 4 and
LS of ATTEAIDNG COURLY G crice & galin @njcy I many Banes of AR 9.

Bk, O o

this B a5 an IMPOMANE LA of whther the leadershis on Capltel HI and he White
Heusme Wil e thie bssue of financial haac,rity that | afecting 3o many peaple in
o Coundny ™

Aceneing to AARF, only about half of 50 million puid werkee in the United States
v 304 TP of pandion covemigh povidad by et emplover The nima iing

o ME A thi SEPOLIY 0 SV 107 AEWEMEN thisugh & plan provided
by thair employer As & mealt many workers db not sulfilntly prepars e 8 sears
P T dushomable WA det off 2N would make I easier for worers i save
fior Ferament by requidng employen tn mtablih an ammatic paymil deducton o
an By 32BURNING N SURCTA S IR 107 AMESCAN Warkeds, wi wil femone the
Ehim Lay of T MUTEMENE S0 A Alow WOIKAES L0 AUMULESE MELinEmant savings
and grengthen el futune Ninancal security

JOIN CONGRESSMAN PHIL ENGLISH AT AN UPCOMING TOWN HALL MEETING

HRMSTRONG COURTY

Saturday, June 23
10:30 AM
Bedmant Comghex
£15 Butler Road
Kittaning, PA

BUTLER COUNTY

Saturday, June 23 -
2:30 PM
Sacorburg Area Library

240 West Main Street
Saxonburg, P4
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Guioe EXAMPLE #11: MEETING NOTICE

The communication below was sent by Rep. Tim Johnson’s (R-I11.) office to invite constituents to a
meeting and tour related to renewal of the Farm Bill. The communication reinforces the importance
of “open communication” with constituents, and references the Member’s Web site.

WHHINE]’ON bC 20515

us. uouszurnzm:szmwt_s B A3 : -,‘.-fv‘.h f/ ;}.,-{««

FRSR‘I’ STD

‘ CAS I continue to wark on the renewal of the Farm Bill. I feel
it is important to keep vou updated with current information.

I will be holding a farm meeting on May 31, 2007 ar 10:00 Farm J"E?l?ﬂﬂg with

am at llinois State University Farms located near Lexington. Congress}nan Tim fﬂb"mn
Open communication is an essential part of my job. I lock -

forward ta sharing updated information with you and Ibursday, iHﬂ_]' 51} 2007
hearing your thoughts and concerns about the renewal of this

legislation that will impact all of us so greatly. 10:00 a.m.

I ook forward to secing you there. , , Hlinois State U[‘[]"\»’El‘ﬁ‘l't:vr Farm

.91. y 25578 ISU Farm Lane
" & 5 Lexington, I 61753

P.5. There will be a tour of the ISU farms after the meeting.

/

Dvirections: Interstate 55, exit 178, Lexington exit. Top of ramp tum toward
Lexingfon on 2473N Road, af next stop sign twrn lefi on o 2450E,

Go 1.2 miles (over interstaie37), Take first vight on 2555 Road w nnuw uﬂw"m}nnnsﬂ“

and the IS Farms are 1.3 miles on the right.
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Rep. Tom Reynolds’ (R-N.Y.) office issued the following notice in his district advising constituents
of temporary changes to passport regulations. The mailer also included information about the

Member’s views on border security, as well as contact information for the office.

Congressman Tom Reynolds urges you to learn
about the new, temporary rules for passports.

" 1 you have applied for your passport and have not yet reccived it, here is a checklist for
getting the necessary documents to travel to Canada, Mexico, the Caribbean or Bermuda in
the next three months:

Q) Submit an application for a passpart at ene of over a hundied sites in Westem New York
(Go to httpuifiafdh travel state goul to find the site closest to you)

Q) Ge to heeps:fipassporstatus.state,gov to check the status of your passport request
O fier clicking “Submir,” then print out passport application proof

O Check the identificarion requirements of the country you are eraveling to for any
additional identification requirements like a bitth certificare

e G ahomg detd e
e Gt along dotel e

O Ering a copy of your passpert applicaticn proof and a govemment isued identification to
the aitport (NOTE: Be prepared for extra securiy seteening if you travel wsing this metherd)

[ 1 you have any questions you can contact Congressman Tom Reynolds' staff
* Grecce at 585.663-5570
L * Williamsville at 716-634:2324 g

Checking the status of your application for a passport.

You can check the satus of your applicarion for a passport
© On the web - Travelers who have applied for passports should menitor the status of the
spplication cnline at hap vl wsts govjparsport

* By phone - Ifa customer ls within two weeks of travel and the weksite does not show that
the passport s completsd, travelers should call the National Passport Information Cenrer
(NPIC) w |877487.2778 Important information

* By contacting Conressman Reynclds' saf at one of the offices listed below, -

for those traveling to Canada,

Mexico, the Caribbean or:

Bermuda in the next 3 months

from Congressman Tom Reynolds

Congressman Tom Reynolds has three offices to serve you.

Greece Office Was| DC Office

This matling was preared, publchesd e maled t e specs.

De.

A Message from Congressman
Tom Reynolds

ar Friend,

orary
X § announced new Lemp
the State Departient s traveling by

on June BLl, = for United States citizen

pravel flexibility rules fo

alr to Canada, Mexico

have 0o

the caribbean
who have applied for but

ividuals
These new fules allod ‘:dL o temporarily enter and depart
orts to o hots

© yet recelved

from the United Stat

4 Departmen
ificaion and Depa
Lm;___j—;i—“;l o

locations liste

still deeply concerned abo

lication A _
—  lodividuals traveling to places other £AH

Howevai, SO bove are REQUIRED to have a passpo
air rravelers, 1 am

one news .
¥ veloone - %or individuals

ut reguiring passp
land set e a requirement
hich is set to becare ’
‘:;,e]ie\e this is unworkable in Lerms Of
rce by then, and the current bac _g\n
" the impact that it could have ©

wWhile this is certainl: e
weling bY
Az 2

itizens acquiring pa:
o . additionallye

nomy could be devasta

ave included 1
m 1 have s you may have about

R n this mailing 15
atiof

swers any gu
for travel now or in the future.

1 hope the in:
pelpful to you and
acquiring & passport

sincerelys

o make sure any bordet

o fight & ical and

5. 1 will continue &
ces in either
. S 6-634-2324.
hesitate €O O 0 e b
Greece at 585-663-5570

Cangrn o the Unuesd St
e of Reprasmtaeces
e, D 29515
Oficl

M
PRSRTSTD

Tom Reynolds is working hard for you.

T= Reynolds is listening 1o

your concerns. That's why
when he heard so many
constituents were having
trouble gerting passporrs for
their upcoming trips he worked
hard to solve the problem.

Tom Reynolds put pressure
c the Stae Department to change the cunent
ules for eravel to Canada, Mexico, the
Caribbean or Bermuda for US. citizens. And
while the new, temporary rule changes are
helpful, Congreseman Reynolds wants the Stare
Diepartment to do even more to make your and
your family's travel easier. He will fight the Stare
Deparement tosdevelop a plan that is simple,
cconomical and aceessible

Congressman Revnelds wants to make sure
you're avmre of these new miles for your and your
Family’s eravel.

Traveling to Canada via Car

‘What you need to know

Since January 23, 2007, citizens of the
United States, Canada, Mexico, Bermuda or the
Caribbean have been required to present a valid
passport when entering the United Stacs at any
aimort

Due to longer than cxpected processing
times for passport applications in the face of

breaking demand, the federal

is making an aceommaodation for sir travel

This mears that US. citizens traveling to
Canads, Mexico, the Catibbean and Berrmuda
who have applied for bur have not yer received
‘passports can temporarily enter and depart from.
the United Stares by air with a government
suied photo identification and Deparment of
State official proof of application for a pasport
through Scpe. 30, 2007.

I order to prove you have applied for a
passport you will need to bring a princ-our of the
online starus check accessed at
hetpjtmavel state. pov/passport, showing an.
application has been recetved by the Department
of State when entering the Unired Stares

For pevple traveling to Canada via car here is what you nesd:

+ A govemment issucd photo ID for everyone in your vehicle
* Far children it is tocommended that you have a birth certificate;
* Note: As carly as Januaty |, 2008, the Department of Home and Sceurity could require that

US. citizens need a passport for

all land crossings. As of carly June, the cerrificarian cf this

process has no been finalized. Additionally, there arc effares undenway in Congress to make
the Stare Deparrment develop a system for land crossings for U.S. citizens that is simple,

economical and accessible.

Congressman Reynolds urges you to

plan ahead if you are traveling overseas this year.
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